Auros Harman
633 2nd Ave
San Bruno CA 94066

Aug 30th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I have for years used smaller ISPs that compete with big players like AT&T and Time Warner by
offering better support and service. Please do not allow a few giant companies to monopolize this
important service. Americans deserve access to more options, and competition among those options
to actually deliver good service. Does ANY customer of these big ISPs like what they're getting?

Auros Harman



